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This documentation may only be used to support the operation of products delivered by the
Voxagent platform.

All examples of configurations, identifiers, and other data in this document are fictitious and do not
relate to real entities. Any resemblance is coincidental.

All trademarks and registered trademarks mentioned in the text are the property of their respective
owners and are used solely for the identification of software or companies.

This documentation may not reflect every modification of the software. If you notice errors or typos,
please report them using the contact information below.

All proprietary copyrights are retained by Voxagent in accordance with applicable law.

© Voxagent, 2026
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help@mail.voxagent.ru - voxagent.ru
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Pricing plans

Pricing plans

Overview

Voxagent is an enterprise software platform for automating business voice communications
with artificial intelligence. The platform covers the design and operation of Al agents for
inbound and outbound phone calls, integration with CRM, telephony and customer business
systems, and end-to-end implementation support.

The cost of use is structured around one of the three pricing plans described below. Prices are
denominated in Russian roubles (P) and represent the monthly subscription fee when paid

within the Russian Federation.

The current pricing matrix is published at https://voxagent.ru/#pricing

Pricing plans

"Start" plan — small business

Cost: from 50,000 £ per month
Included:

* 1 voice Al agent with 1 dialog scenario

¢ Inbound call handling 24/7

* Connection to one customer CRM and a calendar

¢ Continuous scenario tuning based on conversation analysis

¢ Weekly dashboard with agent performance metrics

Best fit: small companies with a single business line, a limited inbound call volume (up to one
phone number) and standard integration requirements.

"Growth" plan — mid-market

Cost: 150,000 P per month
Included:

* Multiple voice Al agents with multiple dialog scenarios
¢ Inbound and outbound calls (including bulk outbound campaigns)
® Routing across multiple phone numbers

* Deep integrations with customer business systems (CRM, ERP, custom APIs)
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* Monthly strategy session on agent development

Best fit: companies with multiple call streams, sales and support divisions, outbound calling
needs, and non-trivial integration requirements.

"Scale" plan — enterprise and chains

Cost: negotiable, quoted individually
Included:

* Multiple sites and/or brands within a single account

* Custom integrations with any customer internal systems

* SLA with guaranteed response time and priority scenario tuning

¢ Dedicated account manager

* Security and personal-data processing audit in line with Federal Law No. 152-FZ

Best fit: holdings, retail chains and multi-brand companies with elevated requirements for
security, data isolation and integrations.

Payment terms

¢ Settlement currency — Russian rouble ().

¢ Billing period — calendar month. Quarterly and yearly prepayment are available by
mutual agreement.

* Voice-minute overage beyond the limit included in the plan is billed separately at
the rates fixed in the contract.

¢ Taxation — prices are listed without VAT (simplified taxation regime).
* New integrations beyond the ones included in the plan are billed separately.

* Payment method — bank transfer based on an invoice issued by the copyright
holder.

Add-on services

Available on every plan. Fixed prices, billed monthly upon activation or as a one-time charge
per volume.
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Service Cost

Additional integration from 5,000 £ per month per integration
Voice minutes over plan limit 12,500 P per 500 minutes (one-time charge)
Additional concurrent line 1,000 £ per month per line

Scenario tuning and improvements per agreed scope of work

Obtaining a quote

The exact price for a given customer is calculated individually based on expected voice-minute
volume, phone-number count, required integrations and the support tier. To obtain a quote
and sign a contract use the channels below:

e Website: https://voxagent.ru

* Live pricing matrix: https://voxagent.ru/#pricing

E-mail: help@mail.voxagent.ru

Copyright holder: Voxagent

Legal notice

The pricing, scope of services and payment terms published in this document do not constitute
a public offer within the meaning of Article 437 of the Civil Code of the Russian Federation.
Final terms are fixed in the contract signed between the copyright holder and the customer.

The copyright holder reserves the right to change the scope of services and pricing subject to a
prior notice of no less than thirty (30) calendar days before the changes take effect.
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